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Tab. 1 Demographic characteristics for inwvestigation sample

LIS i ok ]| g (ks
Ttems Ratio Items Eatiao
[c23] B 51 (35.8) EE 35015 5]
Gender b 145 (34, 21 fEfTit A Eit 904.0)
2 2a 136 (30, 21 Trawel agency EEFE 155 [B5. 8]
i 3039 B3 (27.9) Eoth 271011.9)
Aze 40~ 49'E 2109.3) FEEH 52(23.0)
50-~505E £(2.7T) HEINSH 8(3.5)
ML 2(0.9) Hogs HRG BE (30, 1)
=5 i
;ﬁgﬁki mEESH 85 (3T.6) Fosition EEFTEAR 28112, 4)
eatien HEERBE 139161.5) REEIEAR 400T.7)
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ﬂéﬁﬁﬁﬂ e 114 (50, 4) EHT 29012.8)
arriage
H 12105.4) 13 B6 29, 2)
i) Tieep i
1000kl T 16 (7. 1) o 3 BHE 47020, 8)
Work zeniority
B ) 1001~ 2000 118152, 2) S 105 49121, 7)
2001~ 3000 59 (26. 1) ju= b o 35015.5)
Income (EME Tuan)
3001~ 5000 1903.4)
soonk 1406.2)
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Tab. 2 Performance and influence severity amalysis of the bad faith behavior in tourism market

TN MmN
i Ttens Ferformance Influence severity
g HeFE g HeFE
Mean Ranlk Mean Ranlk
BIEMF| B Zero or negative fare 1.85 1 3:4 11
Belfr BBt AR Char zing =tandard iz not clear 1.80 13 3.07 29
Bt AR - 2SR 1.40 27 3.39 14
¥iolate and modify the contract
BAPE R IN{EEITE 1.58 17 318 28
Lower the standards of catering and
accommodation
R ETESNNETE 1.49 2z 311 28
Free to change the actiwitiesz and itinerary
eSS RISk laE by 1.63 11 3.2 24
Increaze the number of =zelf-financed items and
shopping
ETUEH" (RHEEER) 1.48 23 377 1
“Black trawel agenciez”™ (without the busineszs
qualification)
BElRTHIEEEEE « REEREERER 1.51 a0 3.43 10

Buszineszz of trawel agenciesz bewyond the

anthorization

BOfRfTHIES « EARE UL EE TN 1.40 28 3.54 5
Trawel agenciez transfer operating licenses

1llegally and dizgmised

BLOfR{TH RSB 1.80 14 3.34 18
Trawel agenciesz fal=ze advertizing
B11ZEH] -« FEEEE] - #HEFOHETA 1.69 T 3.34 16

Selling group, free to transfer group, fight

group and merge group

BlzfEENE “ B | B 25" 1.50 21 372 2
VUse of illegal wehieles{“black car™ ) and

hire “black guide™



Biafimirst TR TSIE 50 1.57 16 2,83 30
Trawel arrangement is not reasonable or clear

Bl4[EEEEREES R T« Far AL 1.58 15 3.25 2z
Ta compression or cancel the tour guide

salary, and paid capitation fee

BISTENTESS « FifnEREE 1.83 3 3.27 23
Competition from cheap, and spreading false

news

BIEEMES(E « EEEREF ESEHTN 1.63 10 337 15
In wiclation of cooperation, the affiliated

subcontracting and other improper commissioned

behavior

BITEEHNEITA 1.85 2 3.5 T
Malicious arrears behavior

BIEEEHITET A NEESE - EilEE 1.54 15 3.4 13
Contract frand, such as changes to the

contract, 1llegal subcontracting

E1oiE B0 BEERSEEERRRSTE 177 5 3.30 ]
Local reception trawel agencies, tourist

attractions, hotels wiolate serwice standards

of the contract
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Tourist attractions wiolate the contract and

does not prowide the agreed serwices
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arbitrary charges

B2 {RRa A EIHERT TS EIENE 1.81 4 3.50 ]
Insurance companies bucl-passing, do not claim

according to the contract

iael= | = L e e 1 S 162 12 3.3 17
Tour gnides arbitrarily change the itinerary

or increase the shopping program without
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BR4if ARAR S P BB BT AR I I AR AR S 1.70 B 3.18 27
Tour gunides prowide low gquality of

interpretation serwvices

= ST ok < O - |2 1= 1.44 25 3.55 4

Touwr guides change tourist shops, fraud and
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Touwr guides ask for tips, implied or explicit
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Touwr guidesz =zell goods to tourists
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Touwr guides leawve team without authorization

EROMRITILIRREE A SRR S 1.42 2B 3.48 g
Travel agencies operating officersz leak trade

zecrets

EIOMRITIIRREE A RIEHE 1.51 19 34T 9

Travel agenciez operating officersz undertake

tourism businessz privately
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Figz 1 IFA model matrix of the bad faith behavior in Tourizm market
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Tab 3 S5-FK on performance and influence severity of the bad faith behavior in different work

seniority

alpha=0. OSRYFEE

S-H-K 4r4AGr oups ; 5 = 7
EiMpEE M 1E LEET 2.9393
Mean of influence 3-S5 3.1400
135 3.3180 3.6413
S~ 108
10k 3.B603
FEY 1. 000 1. 000 1. 000 0. 737
S 2 alpha=0. OSHYTEE
1 z 3
TTAFRIMMINE FUT 1.2233
Mean of performance = 1.5610
i == 1.5817
S 10EE 1. 8927
10k 1.T510
TEY 1. 000 0. 655 0. 080
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